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Department: Office of the Chief Corporate Officer 
Submitted by: Liz Alley, Director Corporate Services 
Reference: ITEM   
Subject: Model Code of Conduct Complaints Statistics 

 
LINKAGE TO INTEGRATED PLANNING AND REPORTING FRAMEWORK 
CSP Goal: Leadership - Council is a transparent, financially-sustainable and 

high-performing organisation, delivering valued services to the 
Community. 

CSP Strategy: Ensure the performance of Council as an organisation complies 
with all statutory Guidelines, supported by effective corporate 
management, sound integrated planning and open, transparent 
and informed decision making. 

 
        

 
SUMMARY 
This report is to provide the Council with the Code of Conduct complaints statistics in 
the year to September 2024.  There was nil code of conduct complaints during the 
period. 
 

 
OFFICER’S RECOMMENDATION: 
That Council: 
Notes the report. 
 

 
BACKGROUND 
 
The Code of Conduct procedures require Council to report the number of complaints 
made about councillors and the general manager under the code of conduct in the year 
to September 2024. 
 
 
 
REPORT: 
 
Tenterfield Shire Council had nil complaints.  Under Section 11.2 of the Procedures for 
the Administration of the Code of Conduct 2020, Council is to provide the Office of Local 
Government with a report containing the statistics referred to above within 3 months of 
the end of September of each year. 
 

 
 
Liz Alley 
Director Corporate Services   
 
 
Prepared by staff member: Liz Alley, Director Corporate Services 
Approved/Reviewed by Manager: Liz Alley,Director Corporate Services  
Department: Office of the Chief Corporate Officer 
Attachments: 
 

There are no attachments for this report.  
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